
What do you think of the HealthInfo4U articles?
Thank you for taking part in the second stage of our survey.  Now you have read your article(s) please complete the questions
below.  Please return the completed questionnaire(s) in the Stamped Addressed Envelope provided by pilot site libraries, or
post back to :   DL112, Bournemouth University, Talbot Campus, Fern Barrow, POOLE  BH12 5ZZ

1. What was the topic you researched?

2. What was the name of the article obtained?

Author:

Title:

Magazine:

3. How did you obtain the information? (Please tick all that apply)

� printed it from the HealthInfo4U website � read it on the screen � post

4. How long would you be prepared to wait for similar information in the future? (Please tick all that apply)

� prefer to read on screen � not prepared to wait prepared to wait for postal delivery of �  0 - 7 days
�  7 - 14 days
� 14 - 21 days

5. Please rank how useful the article has been to you? (Please tick the word that most applies)

� indispensable � valuable � significant � helpful � of some use � of no use

6. What did you use the information for? (Please tick all that apply)

� after a diagnosis � manage an illness � professional development
� broaden knowledge � prepare for an appointment � studying health
� find out information for � prevent illness � other (please give details):

someone else

7. To what extent has the information received from HealthInfo4U satisfied your expectations? (Please tick)

� exceeded  � completely � mainly �  fairly �  partly � not at all 

8. How would you rate the article in terms of difficulty to read (medical jargon)? (Please tick the most appropriate phrase)

� Advanced- for professionals only
� difficult- but good for someone who knows a lot about the subject
� moderate- some medical terms but understandable
� easy - for anyone

9. What words best describe HealthInfo4U for you? (Please tick all that apply)
� a good idea � looks exciting but you can't take the information away
� a mine of information � needs a bit of work but a good idea
� a place for diet and exercise advice � needs a lot of work, but a good idea
� a promising product � somewhere to get the latest research
� a way to get information I couldn't get elsewhere � somewhere to look for information about syndromes
� confusing  � too detailed information for me
� difficult to find out what I want � too difficult to use
� educational � useful for anyone interested in health
� gives specific health information � useful for anyone studying health care or medicine
� good for general health knowledge � useful for school projects
� I don't like it � useful information about disorders
� I was surprised by what I could find � useless

10. Would you use the product in the future?  (Please tick)  �yes �no �not sure

11. Please add any other comments you have about the information you have read overleaf .
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 Date Returned:


